
 
 

 
 
 

 
Coronavirus (Covid-19) – Latest information for business 

 24 September 2020 
 

 
Further Clarification: 

 
• New rules on wearing face coverings 

o Visors on their own are not acceptable as face coverings. 
o Either a face covering or a visor and a face covering has to be worn 
o This includes hospitality and retail 
o In close contact industries such as beauticians and hairdressers both 

will have to be worn 
o The science is now analysing closely the effectiveness of visors worn 

on their own. 
o Businesses will be asked to promote the wearing of face coverings by 

staff and customers and compliance through signage and other 
appropriate means in order to be COVID-secure.    

o There is no obligation on businesses to enforce these new measures. 
Rather than simply refuse entry to someone not wearing a face 
covering, a business may instead ask that individual to put one on, 
bearing in mind that some people are exempt. 

o If an individual is acting anti-socially or against the rules, staff will be 
able to ask them to leave, or call the police if necessary. This is a 
matter for the police, who can take measures if people do not comply 
with this law without a valid exemption. The penalty for failing to wear a 
mask or breaking the rule of six will now double to £200 for a first 
offence. 

 
• Hotels 

o Hospitality services within hotels, such as hotel dining rooms and bars 
will need to follow the new requirement to close to the public between 
10pm - 5am. 

o  Hotels will still be able to provide food and drink through room service 
as long as it is ordered by phone or online. 
 
 (There is an indication but nothing definite that, although the 
restaurants and bars will have to close at 10pm, guests staying at the 



hotel may be able to finish their meal in a separate public area such as 
a lounge – we will update if we receive confirmation) 

 
• Business meetings of up to 30 remain permitted  

o Meetings of up to 30 people indoors are allowed in permitted venues if 
social distancing can be maintained and the venue can demonstrate it 
has followed the COVID-19 guidance. 

o If permitted venues have multiple, separate meeting facilities, these 
can be hired out simultaneously for separate meetings/events if social 
distancing can be maintained, groups can be kept separate, and the 
venue can demonstrate it has followed the COVID-19 guidance.  

 
• Update to coach operators and whether coach tours can go ahead 

o If it is possible to ensure that groups of more than six do not mingle on a 
tour, coach tours of over six people on the coach can go ahead. 

o People must stay in their groups of up to six (or larger if they are from one 
household) on all parts of the tour - for example whilst in hospitality 
settings and when visiting attractions as well as whilst on the coach.  

 
---------------------------------------------------------------------------------------------------------------- 
 
 

• Chancellor’s Statement 24 September 
 
Key Points 
 
New Job Support Scheme: 
 
o To be eligible, an employee must work at least 33% of their normal 

hours.  
o For the other two thirds of the hours, the Government will pay a third 

and the employer will pay a third  
o In total, an employee will receive 77% of the full pay (i.e., the 

government will be paying 22.5% of wages) 
o The scheme will run from six months from 1st November 
o Large businesses will have to prove that they’ve been adversely 

affected by Covid to be eligible for the Job Support Scheme. 
o The scheme will be available to all businesses and all employees, 

regardless of whether they have been part of the CJRS in the past 
 
 Self-Employment: 
 
o The Self-Employment Scheme will be extended on similar terms to the 

above 
o 20 per cent of average monthly trading profits via a government 

grant. 
 

 
• Coronavirus Business Interruption Loans  



o The application deadline for all coronavirus loan schemes – including the 
future fund - has been extended to 30 November 

o Bounce back loans can be extended from 6 to 10 years under a Pay as 
You Grow scheme 

o Businesses also move to interest only payments or suspend payments if 
they are "in real trouble" for up to six months. 

o A new successor loan scheme will be launched in January 
 
• VAT  

 
o The reduction in VAT to 5% from accommodation, hospitality and 

attractions is being extended to the end of the financial year. 
o Businesses who deferred their VAT will no longer have to pay a lump 

sum at the end of March next year. They will have the option of 
splitting it into smaller, interest free payments over the course of 
11 months 

 
Here’s a link to the HM Treasury Announcement which has a few more 
details 
https://www.gov.uk/government/news/chancellor-outlines-winter-economy-
plan 
 
 
 
Marketing Campaigns 
 
This is a difficult time as we try and continue to operate responsibly in 
accordance with government guidelines but at the same time we need look to 
the future. 
 
Key to this is keeping our region front-of-mind and to promote the destination 
in a responsible manner at the appropriate time keeping in mind the welfare 
of our local residents, our visitors and all those who work in the industry. 
 
We continue to work with VisitBritain on a number of initiatives such as 
planning how we attract the international market in the future. 
 
In a previous newsletter we mentioned that we are also working with 
VisitBritain on how to extend the season more information here and the 
recently launched campaign #escapetheeveryday to promote the destination 
as the ideal escape whether to relax or take part in energetic activities – the 
place to let off steam. More information here 
 
Please send us any information relevant to the above campaigns so we can 
include you in our communications with VisitBritain and so that we can also 
update the information we have online. 
 
The planning for our marketing recovery campaign, in line with our visitor 
strategy plans, is ongoing and we are in the process of producing video 
content and extending our image library in readiness for the start of our 

https://www.gov.uk/government/news/chancellor-outlines-winter-economy-plan
https://www.gov.uk/government/news/chancellor-outlines-winter-economy-plan
https://www.visitbritain.org/share-your-news-autumn-winter-2020-and-2021?fbclid=IwAR2G6LvEtIQVLXleJBDrmYoHdq5FqTxTvjQqKR6OYMj_fDtU0p0v8iq_ByA
http://maxemail.visitbritain.com/rsps/m/GCX28jtPaL9Uga7A3EQnNpv4sqHTBcgvjIkEeYxEuoA


marketing campaign but subject to the restrictions imposed on us in a very 
fast changing political environment.  The timing of the recovery campaign is 
key, so we proceed with caution at all times and close analysis of all the 
ongoing implications before we activate any marketing campaigns. 

 

 
 


