
 
 

 
 
 

 
Coronavirus (Covid-19) – Information for business 

 25 September 2020 
 

 
• Hotels – After 10 p.m. latest 

o Guests can have full use of the hotel but not the bar after 10pm 
o Guests can finish their drink or meal in a lounge after 10pm when the 

bar and restaurant close. 
 
• Visors and Face Coverings 

o DCMS has provided guidance that visors are not acceptable as face 
coverings.  

o Similarly staff working behind Perspex barriers on counters are still 
deemed to be in the public space of a business and are required to 
wear face coverings.  

o In addition, theatres have been added to the list of places where a face 
covering is mandatory 

o https://www.gov.uk/government/publications/face-coverings-when-to-
wear-one-and-how-to-make-your-own 

 
• Self-Employment Scheme Extension Guidance 

To be eligible - self-employed individuals, including members of 
partnerships, must: 
o currently be eligible for the Self-Employment Income Support Scheme 

(although they do not have to have claimed the previous grants) 
o declare that they are currently actively trading and intend to continue to 

trade 
o declare that they are impacted by reduced demand due to coronavirus 

in the qualifying period (the qualifying period for the grant extension is 
between 1 November and the date of claim) 

o The extension will provide two grants and will last for six months, from 
November 2020 to April 2021.  

o Grants will be paid in two lump sum instalments each covering a three-
month period.  

o The first grant will cover a three-month period from the start of 
November until the end of January. 

https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own
https://www.gov.uk/government/publications/face-coverings-when-to-wear-one-and-how-to-make-your-own


o HMRC will provide a taxable grant covering 20 per cent of average 
monthly trading profits, paid out in a single instalment covering 3 
months’ worth of profits, and capped at £1,875 in total. 

o https://www.gov.uk/government/publications/self-employment-income-
support-scheme-grant-extension/self-employment-income-support-
scheme-grant-extension 

o There is also a video on the extended scheme: 
https://www.gov.uk/guidance/help-and-support-if-your-business-is-
affected-by-coronavirus-covid-19#history 

 
 
• Rule of Six in England 

o Up to six people from any number of different households are able to 
meet-up indoors and outdoors 

o Although the members of each household have to maintain social 
distancing from the members of other households. 

 
• Q&As 

(Ref: UK Hospitality, BBPA (British Beer & Pub Association) and BII (British 
Institute of Innkeeping) 
Please note this Q&A is a work in progress as government guidance is 
constantly changing and is advisory only but it is a good resource for 
answering a wide range of questions on these issues. 
 
Is room service after 10pm counted as delivery and allowed?  

o Yes. Hotels will still be able to provide food and drink through room 
service as long as it is ordered by phone or online. 

o  
Do customers need to wear face coverings while going to the toilet or 
entering/walking through the venue, and what are the staff 
requirements?  

o Yes, new face covering regulations mandate the wearing of a covering 
in hospitality venues for customers and front of house staff (even if 
behind screens in customer facing areas).  

o A covering should be worn when moving around venues, including 
while being taken to be seated and going to the toilet. 

o You must remind customers to wear a face covering whilst moving 
around the venue.  

o DCMS has also shared some clarifications on face coverings - a visor 
does not count as a face covering - "a face covering is something 
which safely covers the nose and mouth" and "must securely fit round 
the side of the face". The new requirement for hospitality staff and 
customer to wear face coverings has been confirmed as only applying 
to consumer facing staff and not back of house, kitchens or office areas 
of hospitality premises. Staff working in any of these areas will only 
have to put on a mask if they move into public customer facing areas of 
the business. 
 

Have the new regulations changed the number of people permitted to 
visit a venue?  

https://www.gov.uk/government/publications/self-employment-income-support-scheme-grant-extension/self-employment-income-support-scheme-grant-extension
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o No, up to six people are still permitted to be seated together (more if it 
is a single household and/or bubble). 
 

Have the penalties for noncompliance changed?  
o Businesses can now be fined up to £10,000 if they are found not to be 

in compliance with COVID-19 restrictions. 
 

Can we still accept bookings from coach tours? 
o Coach tours are still permitted to go ahead and it is therefore 

fine to accept bookings from them. 
 

Which venues in England should display the official NHS QR code 
poster? 

o Hospitality services, including pubs, bars, restaurants and cafés  
o Tourism and leisure services, including hotels, museums, cinemas, 

zoos and theme parks  
o Close contact services, including hairdressers, barbershops and 

tailors  
o Facilities provided by Local Authorities, including town halls and 

civic centres for events, community centres, libraries and children’s 
centres  

o Places of worship, including use for events and other community 
activities.  
 

If I create an official NHS QR code poster for my venue in 
England, does this remove my responsibility to collect contact 
details by other routes? 
o If your business or venue falls into one of the sectors or categories 

that must provide a customer log, and a visitor chooses to check-in 
using the official NHS QR code, they will not need to provide their 
contact details by any other route. 

o However, you will still need to have an option for recording visitors' 
contact details for people who do not have a smartphone or do not 
want to use the NHS COVID-19 app. 

I am currently using my own QR code check-in system at my 
venue in England. Can I continue to use this instead of the official 
NHS QR code posters, or integrate the two? 
o The NHS COVID-19 app is only able to scan official NHS QR code 

posters. This is for security reasons and because the NHS QR 
technology means that venue check-in history remains on the 
user’s device.  

o In England, even if you're currently using your own QR code or 
other system to collect records of your staff, visitors or customers, 
you must have a NHS QR poster on site from 24 September. 

o If you use any other QR code system at your venue, you must 
ensure that it does not show any NHS or NHS Test and Trace 
logos. You should also explain to your customers that you are using 
more than one QR code system in your venue. Unofficial QR codes 
will not work with the NHS COVID-19 app. 

What information must I collect? 



o It is now the law that venues must request this information from at 
least one member of the party.  

o these records must be retained for 21 days: 
o the name of the individual  
o a telephone number on which the individual may be contacted;  
o an e-mail address if the individual is unable to provide a telephone 

number;  
o a postal address if the individual is unable to provide an email 

address;  
o the date and time that the individual entered the relevant premises 
o where the individual is a member of a group seeking permission to 

enter premises together, the number of people in that group 
(including any member of the group that has scanned a QR Code 
when seeking to enter the premises).  

o If a customer uses the NHS QR Code and app, this discharges the 
obligation for the venue to collect their details. 

Do I have to refuse service to those who do not provide details? 
o Yes. The new law states that where a business is aware that a 

customer has not provided details, or has reason to believe that 
the details provided are inaccurate, they must take all 
reasonable steps to prevent entry by an individual to the 
relevant premises that they occupy or operate. 

 
Rule of Six 
What happens if groups are found to be socialising in groups of 
more than 6 in a venue? 

o The government has made it clear that it is illegal not to follow 
these guidelines.  

o Venues will be fined and/or be subject to other enforcement 
action if they are found to have knowingly broken these rules.  

o Initial fines will be £1,000, to be paid within 28 days.  
o The second fine rises to £2,000, the third and subsequent fines 

are £4,000 each. 
What will happen to customers if they are caught socialising in 
groups greater than six? 
The police will have the powers to enforce these legal limits, including 
to issue fines 
Two parties of 6 come to a venue, with two separate table 
bookings. If staff know that the two groups are essentially one 
party, can they allow them in? If so, if the parties start to swap 
places between tables, how is it supposed it be policed and who 
is responsible for the breach of the rule of 6 – the individuals or 
the venue? 

o In this instance, staff must ensure that there is no 
mixing/socialising between the two groups. 

o This should be made clear to parties when entering a venue.  
o Venues will be held liable if ‘group of six’ regulations are not 

being followed within their establishment and separate groups 
are allowed to mix. 

 



 
 
 

 

 


