
 
 
 

  
 
 

Coronavirus (Covid-19) – Latest information for business 17 June 2020 
 
 

We have not heard anything contrary to the information below which we issued 11 June.  It is very 
frustrating having to wait, understandably, we are all impatient for the announcement but we have 
continued with our lobbying efforts.  Today we have had meetings with industry partners such as Visit 
England (the Kite Mark information is ready but will not be released until the Government guidance is 
issued), The Tourism Alliance and the National Coastal Tourism Academy and added our voice to their 
lobbying campaigns very strongly! As soon as we hear anything, at all, we will share it with you 
immediately.  
 
In the meantime, in preparation for reopening 4 July (we have heard nothing today which contradicts this) 
we want to promote how businesses have been adapting and preparing, please send:  

o discoveryorkshirecoast@scarborough.gov.uk any information about your plans to get your business ready 
to reopen safely, together with images and videos. We are going to have a link on the home page to a 
dedicated page listing all the businesses that are open, together with any other useful information to help 
promote those businesses. 

o Please send us any images or a video of a virtual tour showing the measures you have introduced. 
o Also tag us in your social media so we can share and promote, this is where images and videos come in, it’s all 

about the imagery. 
o Media Release is being drafted for release once businesses have reopened, please send us information on 

anything ‘new’ that you are introducing so that we can say that not only are we open and ready to welcome 
visitors back but we have lots of new things for them to enjoy, for example will you be having different 
displays, new menus focussed on health and well-being, new activities, new rides….anything special to 
welcome them back…think added value. 

o Key message: We’re opening in a responsible manner, taking every measure available to us to do so safely. 
 

11 June Information 
• Government Guidance - Hospitality Re-Opening Guidelines 

o We have had confirmation that the announcements are still scheduled for the week commencing 15 
June and this is now a critical week for the industry 

o Guidelines and protocols will be made public, so visitors will expect the sector to be following these 
protocols.  We will all need to adhere to the guidelines and certification.    

o Attractions will be included in the guidelines 
o Visit England Kite Mark is due to be launched at the same time.  We strongly recommend that 

members enrol for the kite mark.  There is speculation that the VE scheme will become mandatory? 
o If a guest contracts Coronavirus they could, in theory, seek damages from the accommodation 

provider. However, they would have to  show that: 
1. They actually caught the disease from the accommodation rather than someone or some 

place outside the accommodation (which will be very difficult) and  
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2. They would need to show that catching the disease was due to neglect on behalf of the 
accommodation provider 
(Source of information: Tourism Alliance) 
So, if the accommodation operator undertakes a proper risk assessment, implements the 
guidance that will be published next week and gets the VE accreditation, they will be able 
to show that they acted in a way that wasn’t negligent and may be able to avoid litigation. 

o Guests displaying signs of the virus – the advice currently available, may alter next week 
o Please be aware that it may be the case that only some elements of the hospitality trade will be 

allowed to reopen for example, the self-catering sector, we have to consider all possible outcomes 
from next week’s announcements 
We not only have a pandemic but also an ‘infodemic’ we urge members to wait for the guidance 
and protocols next week, there is much speculation and confusion, let’s hope the guidance is clear! 
What’s really good is that the guidance for businesses on what they need to do has been written 
by the industry itself so it should be sensible and practical. 
 
• Updated Discretionary Fund Guidance and FAQ 

o Clarifying that businesses with a rateable value of over £51k are eligible for this fund 
o Businesses who are eligible for or in receipt of the Self-Employment Income Support Scheme (SEISS) 

are eligible to apply for this scheme 
o Clarifying that businesses that were not in the scope of the Small Business Grants Fund or Retail, 

Hospitality and Leisure Grants Fund can receive grants through this scheme 
o Clarifying that businesses suppliers to the retail, hospitality and leisure sectors who have lost 

demand and missed out on the previous grants can apply for funding through this scheme 
o Clarifying that micro-business that people operate from home are apply to apply for funding through 

this scheme. 
 

• Updated Workplace Guidance for Food Outlets  
o The Government has updated the guidance for businesses providing food for takeaway and delivery  
o https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/restaurants-offering-

takeaway-or-delivery 
 

• Northern Ireland accelerates the reopening of tourism and hospitality sector-Is this an indication 
of what is heading our way? 

o 26 June - reopening of caravan parks, camping sites and self-catering tourist accommodation  
o 3 July – reopening of other tourist accommodation being permitted to open from 3 July 2020 (date 

again conditional). In addition the 3 July will see the opening of: 
Restaurants, cafés, coffee shops, etc. 

o Indoor spaces of pubs and bars for the provision of substantial meals, with the serving of alcohol 
being ancillary to this. Pubs and bars opening on this basis will be encouraged to avoid providing 
activities such as bands, live sport screening, etc. 

o Pubs and bars with outdoor spaces (e.g. beer gardens) permitted to sell alcohol in these spaces on a 
table service basis 

o Hotel restaurants permitted to open, in line with guidance. Hotel bars to be restricted to the 
provision of substantial meals with the serving of alcohol being ancillary to this. As with pubs and 
bars, hotels with outdoor spaces will be permitted to sell alcohol in these spaces. Spas and leisure 
facilities would not be permitted to open at this stage and would open in line with relaxation of 
restrictions on the wider spa and leisure sector. 

o Visitor attractions – a diverse sector comprising museums, historic houses, culture and heritage 
venues, and outdoor attractions – will likely see a phased re-opening in line with site or building-
specific risk assessments. The outdoor areas of some attractions are already open. 
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• SBC Reopening Measures 
https://www.thescarboroughnews.co.uk/news/people/whitby-shops-re-open-new-safety-
measures-place-2886385 

 

• Coronavirus Job Retention Scheme guidance updated 
Guidance has been published outlining the changes to the Coronavirus Job Retention Scheme following the 
Chancellor’s announcement on 29 May. These include: 

o From 1 July employers can only claim for employees who have previously been furloughed for at 
least 3 consecutive weeks 1 March–30 June. 

o Flexibly furlough employees, meaning employees can come back to work for any amount of time and 
any work pattern. 

o Still be able to claim the furlough grant for the hours your flexibly furloughed employees do not work, 
compared to the hours they would normally have worked in that period 

o From 1 August, the level of the grant will be slowly reduced. No grant will be available for Class 1 
employer NICs or pension contributions from 1 August although these contributions will remain 
payable by the employer. 

o From 1 September, you will also be asked to contribute towards the cost of your furloughed 
employees’ wages to ensure they continue to receive at least 80% of their wages for the time they’re 
on furlough. Find more information on how the amount of grant available through the Coronavirus 
Job Retention Scheme is changing. 

o Parents returning from maternity, paternity, shared parental, adoption and parental bereavement 
leave after 10 June are exempt from the cut-off date for new entrants. 

o This applies to employers who have previously submitted a claim for any other employee (between 1 
March and 30 June).  

o Employees need to have started the leave before 10 June and are returning after 10 June and they 
have to be on their employers’ PAYE payroll on or before 19 March 2020. 

  
• Changes to Furlough Scheme 

o The Government has published changes to the Coronavirus Job Retention Scheme which provides a 
bit more detail to the flexibility that is being introduced to the furlough scheme from 1 July. 

o The key point in this is that from this date, employers can bring furloughed employees back to work 
for any amount of time and any shift pattern, while still being able to claim CJRS grant for the hours 
not worked. This will be of considerable help to businesses both in preparing to open on 4th July 
and in being able to match staff numbers to demand as they rebuild the business. 

o https://www.gov.uk/government/publications/changes-to-the-coronavirus-job-retention-
scheme/changes-to-the-coronavirus-job-retention-scheme 

  
• Self-Employment Income Support Scheme guidance updated 
Updated guidance has been made available on the extension of the Self-Employment Income Support Scheme 
(SEISS). Eligible individuals are able to claim a second and final grant in August.  

o Those eligible for the first grant must claim on or before 13 July 2020.  
o Applications for the second grant will open in August. 
o The eligibility criteria remain the same as for the first SEISS grant.   
o Those claiming for the second grant will have to confirm that their business has been adversely 

affected on or after 14 July 2020.   
o Individuals can claim for the second grant even if they did not make a claim for the first grant. 

 
• UK Covid-19 Consumer Sentiment 1-5 June (Visit Britain) 

Key Findings: 
o The nation appears more negative in mood 
o  Perceptions of when ‘normality’ will return are marginally down, while the proportion of people 

feeling the ‘worst is still to come’ has increased.  
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o Sentiment towards travel slightly improving e.g. in terms of likelihood to take a holiday, higher 
confidence in trips going ahead and marginally higher confidence in doing various leisure activities. 

o 27% believe the worst has passed regarding Covid-19.  This is a slightly lower proportion than last 
week (29%), while a significantly higher proportion consider the ‘worst is yet to come’. 

o There continues to be little expectation things will be returning to normal soon, with just 29% 
expecting ‘normality’ by September and 52% by December. 

o Our ‘Appetite for Risk’ score is fractionally increased based on how comfortable people claim to be 
at doing selected activities e.g. eating in a restaurant or using public transport. 

o 28% confident they would be able to take a holiday or short-break during the peak July/August 
period this year, which represents a fractional increase on last week.   

o Concerns about catching Covid-19 - 41% expect to be taking fewer domestic short-breaks and 
holidays respectively compared to last year. 

o For the summer period, countryside/village and traditional coastal/seaside town destinations 
lead with 31% and 30% shares respectively.   

o As restrictions lift, outdoor areas and activities (e.g. beaches, trails, theme parks) look set to 
attract higher than usual levels of visitors than normal, while predominantly indoor 
activities/venues (e.g. restaurants, spas, museums, galleries) are likely to face a lengthier 
period of subdued demand. 

 
• New support for reopening and recovery of high streets 

o The High Streets Task Force has announced that they will provide access to tools, training, 
information and advice for high streets across England as part of the government’s efforts to get 
shops back in business safely from 15 June. 

o This support is open to local councils and all organisations involved with high streets and will include 
free access to online training programmes, webinars, data and intelligence on topics including 
recovery planning and coordination, public space and place marketing 
 

• VisitEngland Business Recovery Webinars  
Registrations are now all live and available on the following link: 
https://www.visitbritain.org/visitbritainvisitengland-business-recovery-webinar-programme. 
 

• York & North Yorkshire Local Enterprise Partnership  
LEP has asked us to share news of their series of webinars which you may find useful: 

o Converting to takeaway 
o https://www.ynygrowthhub.com/events/free-webinar-converting-to-takeaway-and-

delivery-during-covid-19/ 
o https://www.eventbrite.co.uk/e/free-webinar-converting-to-takeaway-and-delivery-

during-covid-19-tickets-109123298724 
o Social media series – mastering the basics 

o https://www.ynygrowthhub.com/events/social-media-mastering-the-basics/ 
(https://www.eventbrite.co.uk/e/social-media-series-mastering-the-basics-tickets-
109615466812) 

o Social media series – planning and creating great content 
o https://www.ynygrowthhub.com/events/social-media-planning-and-creating-great-

content/ 
o (https://www.eventbrite.co.uk/e/social-media-series-planning-and-creating-great-

content-tickets-109631360350) 
o Social media series -  

o https://www.ynygrowthhub.com/events/social-media-growing-your-social-media-
presence/ 

o (https://www.eventbrite.co.uk/e/social-media-series-growing-your-social-media-
presence-tickets-109636228912) 
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• 2019 Day Visit Tourism Spending:  
The typical amount spent per person on these types of trip in England based on the main activity 
undertaken. (Source Visit England) 
 

 


