
 

 

 
 
 

Latest 23 September 2020 at 15.36 p.m. 
 

 
We have just received this communication from DCMS (Department Media, 
Culture and Sport) regarding some of the questions we have raised since 
yesterday’s announcement. 
 

• Hotel dining rooms and bars must close 10 p.m. - 5 a.m.? 
'Hospitality services within petrol stations and hotels, such as hotel dining 
rooms and bars will need to follow the new requirement to close to the public 
between 10pm - 5am. Hotels will still be able to provide food and drink 
through room service as long as it is ordered by phone or online' 

 
• If staff are wearing a visor is that acceptable or does it have to be face 

mask now? 
‘Has to be a face covering, not a visor ‘ 

 
• If café’s have virtually sealed the serving area behind screens with only 

small serving hatch at counter height do they need to wear face masks 
(they would if they leave the area)?  
‘Still have to wear a face covering’  

 
• Do staff in the kitchens now need to wear face masks or is it just in 

public areas?  
‘Staff in kitchens don't need to wear face coverings, only those who are likely 
to cross paths with customers.’  
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The Government has produced more detailed guidance to accompany the 
announcement by the Prime Minister on further restrictions yesterday.  There 
is still uncertainty as to whether hotel bars need to close at 10pm so we have 
asked for urgent clarification and we have also asked if staff and customers in 
retail and hospitality still have to wear masks if screens are in place.  We have 
been advised by Tourism Alliance that their understanding is that the 



requirement for a face covering is regardless of there being any screens in 
place and that drinking in one’s room and having food/drink served to you in 
your room after 10pm will probably be fine (subject to seeing the detailed 
guidance of course). 
  
New Rules on Wearing Face Masks 

o Customers in hospitality venues must wear face coverings, 
except when seated at a table to eat or drink. Staff in hospitality 
and retail will now also be required to wear face coverings (from 
24 September). 

o People who are already exempt from the existing face covering 
obligations, such as because of an underlying health condition, will 
continue to be exempt from these new obligations. 

o Guidance stating that face coverings and visors should be worn in 
close contact services will now become law (from 24 September). 

o Staff working on public transport and taxi drivers will continue to be 
advised to wear face coverings. 

o Customers in private hire vehicles and taxis must wear face coverings 
(from 23 September). 

 
• New Rules and Restrictions on Businesses 

o Businesses selling food or drink (including cafes, bars, pubs and 
restaurants), social clubs, casinos, bowling alleys, amusement arcades 
(and other indoor leisure centres or facilities), funfairs, theme parks, 
adventure parks and activities, and bingo halls, must be closed 
between 10pm and 5am. This will include takeaways but delivery 
services can continue after 10pm (from 24 September). 

o Cinemas, theatres and concert halls can stay open after 10pm, 
only if the performance started before 10pm. They should not 
serve food or drink after this time. 

o In licensed premises, food and drink must be ordered from, and 
served at, a table. 

o Customers must eat and drink at a table in any premises selling 
food and drink to consume indoors, on site (from 24 September). 

o Businesses will need to display the official NHS QR code posters 
so that customers can ‘check-in’ at different premises using this 
option as an alternative to providing their contact details once the 
app is rolled out nationally (from 24 September). SEE BELOW 

o Businesses and organisations will face stricter rules to make their 
premises COVID Secure (from 28 September): 

o A wider range of leisure and entertainment venues, services provided 
in community centres, and close contact services will be subject to the 
COVID-19 Secure requirements in law and fines of up to £10,000 for 
repeated breaches. 

o Employers must not knowingly require or encourage someone who is 
being required to self-isolate to come to work. 

o Businesses must remind people to wear face coverings where 
mandated. 

 
• Restrictions on Groups 



o Weddings and civil partnership ceremonies and receptions will be 
restricted to a maximum of 15 people (down from 30). Other significant 
standalone life events will be subject to the ‘rule of six’ limits, except 
funerals (from 28 September). 

o There will be a new exemption in those areas of local intervention 
where household mixing is not allowed to permit friends and family to 
provide informal childcare for children under 14 (from 24 September). 

o https://www.gov.uk/government/news/coronavirus-covid-19-what-
has-changed-22-september 

 
 

• Exemptions to the Rules of Six 
New Guidance has been produced stating the exceptions to the Rule of 
Six. These are now: 

o for work, or the provision of voluntary or charitable services 
o registered childcare, education or training 
o supervised activities provided for children, including wraparound care, 

youth groups and activities, and children’s playgroups 
o providing support to a vulnerable person 
o providing emergency assistance, and to avoid injury or illness or to 

escape risk of harm 
o for arrangements where children do not live in the same household as 

both their parents 
o fulfilling a legal obligation, such as attending court or jury service 
o elite sporting competition and training 
o wedding and civil partnership ceremonies and receptions – up to 15 

people 
o funerals – up to 30 people. This does not include wakes, other than for 

religious ceremonial purposes 
o exercise classes, organised outdoor sport or licensed outdoor physical 

activity, and supervised sporting activity (indoors or outdoors) for 
under-18s 

o indoor organised team sports for disabled people 
o https://www.gov.uk/government/publications/coronavirus-covid-

19-meeting-with-others-safely-social-distancing/coronavirus-
covid-19-meeting-with-others-safely-social-distancing 

 
 
 

• Updated FAQ 
o On what can and can’t be done has been updated in accordance with 

the changes in guidance.  
o https://www.gov.uk/government/publications/coronavirus-

outbreak-faqs-what-you-can-and-cant-do/coronavirus-outbreak-
faqs-what-you-can-and-cant-do 

 
 

• Guidance for Transport Operators 
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o The guidance for transport operators has been updated to incorporate the 
new legislation on social contact and the requirement for passengers to 
wear face coverings in taxis and private hire vehicles. 

o https://www.gov.uk/government/publications/coronavirus-covid-19-
safer-transport-guidance-for-operators 

 
 
 

Tourism Businesses, QR Codes and the Rule of Six 
 
 
There has been considerable confusion regarding the new requirements on 
tourism businesses regarding the Rule of Six that came into effect on 18th 
September in England and the new QR codes associated with the NHS Track 
and Trace app that come into effect on 24th September.  Guidance below but 
greater detail is available on the following link 
https://www.gov.uk/guidance/maintaining-records-of-staff-customers-and-
visitors-to-support-nhs-test-and-trace 
 
 
1. New Legal Requirements 
 

On 18th September, it became a legal requirement for tourism and 
hospitality businesses to gain the following information from 
customers: 

 
o The name of the customer or visitor. If there is more than one person, then 

you can record the name of the ‘lead member’ of the group (of up to 6 people) 
and the number of people in the group 

o A contact phone number for each customer or visitor, or for the lead member 
of a group of people. If a phone number is not available, you should ask for 
their email address instead, or if neither are available, then postal address 

o Date of visit, arrival time and, where possible, departure time 
o The name of the assigned staff member, if a customer or visitor will interact 

with only one member of staff (for example, a hairdresser). This should be 
recorded alongside the name of the customer or visitor 

o (In addition, operators must keep a record of all staff working on the 
premises, their shift times on a given day and their contact details). 

 
2. QR Codes 

o The use of QR codes connected to the NHS’s Trace and Trace App as 
a means of collecting the required information from customers was 
initially voluntary. On 18th September the Government decided that 
all tourism and hospitality businesses needed to use the QR 
Codes from 24th September. 

o This means that you now have to go to the following website and 
generate a specific QR Code for each business premises you 
have, print a poster to be displayed somewhere visitors can see it 
and ask customers to scan it when they arrive, using the NHS 
COVID-19 app. 
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o https://www.gov.uk/create-coronavirus-qr-poster 
o If customers scan the QR Code, you do not have to collect the 

information specified above. 
 

Exemptions 
You do not need to ask someone for their contact details or to 
scan the NHS QR Code if the person visiting is: 

o A police officer or emergency responder on duty 
o Making a delivery or collection by supplies or contractors, 

including food or physical goods. 
o Under the age of 16.  

 
3. Rule of Six 

It is now an offence for the following businesses not to adhere to the 
Rule of 6 when taking a booking or allowing entry to a group of 
customers. 

o Hospitality, including pubs, bars, restaurants and cafés 
o Tourism and leisure, including tourism accommodation, museums, 

cinemas, zoos and theme parks  
o Businesses that do not comply with the Rule of Six can be fined £1,000 

for the first offence, £2,000 for the second, £3,000 for the third and 
£4,000 for any offences after that. The regulations will be enforced by 
Local Authorities.  

o However, with the new restrictions announced on 22 September, these 
fines could be increased to £10,000. 
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