
 

 

 
 
 

Coronavirus (Covid-19) – Latest information for business 
23 October 2020 

 Bookings from customers living in high (tier two) or very high (tier three) 
Covid-19 areas 

Many of you have been asking for guidance on how to deal with bookings from 
customers that you know live in areas subject to the high (tier two) or very high (tier 
three) alert level restrictions. 
 
The police in our area don’t have the powers they had in the earlier part of the 
pandemic to create road blocks and conduct spot checks on where people are 
travelling from and to and why. 
 
It is also clear from information provided by the government that the responsibility lies 
with residents from the high and very high alert areas to do the right thing and abide 
by the rules so that businesses, like yours, aren’t put in a difficult position in the first 
place. 
 
With this in mind, while we can’t tell you what’s right for your business, we hope that 
by providing you with a breakdown of the restrictions placed on those living in high 
and very high alert areas, you will be able to reach an informed decision about how 
to deal with existing and future bookings. 

 

High (tier two) alert areas 
People living in high alert areas are permitted to travel for a holiday 
outside of their area, but they must only do this with people in their 
household or support bubble. You may wish to politely check with your 
customer that their booking doesn’t go against this. 

 

Very high (tier three) alert areas 
People living in very high alert areas are asked not to travel out of their 
area and are asked to avoid staying overnight in another part of the UK 
unless it’s for work purposes, education, to access youth services or 
because of caring responsibilities.  
They must not stay with anyone they do not live with elsewhere in the 
UK or visit their home. The restrictions also include not travelling to 
second homes. 
If you have proof that someone from a very high alert area is trying to 
book with you and it’s not for any of the permitted purposes outlined 
above, you may wish to consider whether accepting the booking is right 
for your business, the borough and North Yorkshire.  



To help you, you can view an up to date list of areas subject to the 
high and very high alert restrictions at gov.uk 

 More areas move to Tier 2 (High Alert) from Saturday 24 October 
o Coventry 
o Slough 
o Stoke-on-Trent 

This means that is these areas: 
 people must not meet with anybody outside their household or 

support bubble in any indoor setting, whether at home or in a public 
place 

 people must not meet in a group of more than 6 outside, including 
in a garden or other space 

 people should aim to reduce the number of journeys they make 
where possible; if they need to travel, they should walk or cycle where 

possible, or plan ahead and avoid busy times and routes on public 
transport 

More information: https://www.gov.uk/government/news/local-covid-alert-
level-update-coventry-slough-and-stoke-on-trent 

 
 More details on the Chancellor's announcement: 

2 Job Support Schemes:  
o Start 1 November 2020 - 30 April 2021 
o Employers will be able to claim in arrears from 8 December 

2020 Payments will be made after the claim has been 
approved. 

o The government will review the terms of the scheme in 
January 

1. JSS Open: 
Businesses that are operating but facing decreased demand 
can get support for wages through JSS Open.  

o The employee will need to work a minimum of 20% of their 
usual hours and the employer will continue to pay them as 
normal for the hours worked. 

o Alongside this, the employee will receive 66.67% of their 
normal pay for the hours not worked - this will be made up of 
contributions from the employer and from the government.  

o The employer will pay 5% of reference salary for the hours 
not worked, up to a maximum of £125 per month, with the 
discretion to pay more than this if they wish. 

o The government will pay the remainder of 61.67%, of 
reference salary for the hours not worked, up to a maximum 
of £1,541.75 per month. 

o This will ensure employees continue to receive at least 73% 
of their normal wages, where they earn £3,125 a month or 
less. 

o Employers with over 250 employees need to have 
undertaken a Financial Impact Test demonstrating their 
turnover has remained equal or fallen to show they have 
been adversely affected due to coronavirus; 

https://www.gov.uk/guidance/full-list-of-local-covid-alert-levels-by-area?priority-taxon=774cee22-d896-44c1-a611-e3109cce8eae
https://www.gov.uk/government/news/local-covid-alert-level-update-coventry-slough-and-stoke-on-trent
https://www.gov.uk/government/news/local-covid-alert-level-update-coventry-slough-and-stoke-on-trent


o Employers with fewer than 250 employees are not required 
to satisfy the test 

o Employees must still be working for at least 20% of their 
usual hours 

2. JSS Closed: 
Businesses that are legally required to close their premises as 
a direct result of coronavirus restrictions set by one or more of the 
four governments of the UK can get support through JSS Closed. 

o Each employee who cannot work due to these restrictions 
will receive two thirds of their normal pay 

o Paid by their employer and fully funded by the government to 
a maximum of £2,083.33 per month,  

o The employer has the discretion to pay more than this if they 
wish.  

o Employers will be able to claim the JSS Closed grant for 
employees whose primary work place is at the premises that 
have been legally required to close as a direct result of 
coronavirus restrictions set by one or more of the four 
governments of the UK 
IMPORTANT 
A complete list of employee eligibility requirements for 
JSS Closed and further guidance will be published by 
the end of October. 
In the meantime more information: 
https://www.gov.uk/government/publications/the-job-support-
scheme/the-job-support-scheme 

 

 Extended Self Employed Income Support Scheme (SEISS) 
Guidance has been published on the revised extended SEISS scheme 
announced by the chancellor yesterday 
https://www.gov.uk/government/publications/self-employment-income-
support-scheme-grant-extension/self-employment-income-support-
scheme-grant-extension 
 

 ONS Research – Impacts on Businesses 
Key findings demonstrate that the tourism and hospitality sectors continue 
to be the most impacted components of the UK economy: 
o The arts, entertainment and recreation industry had the lowest 

percentage of businesses currently trading, at 70%, compared with 
86% across all industries. 

o The accommodation and food service activities industry had the 
highest percentage of businesses with no cash reserves, at 7%, and 
had the highest percentage of businesses with a severe risk of 
insolvency, at 17%. 

o Businesses with 0-9 employees (of which there is a large number in the 
tourism industry) have the highest level of closures at 12.2% 

o While 48% of UK businesses have seen a decrease in revenue, this is 
67-75% in the tourism related sectors 

o Over 25% of staff in tourism-related sectors are still on partial or full 
Furlough 

https://www.gov.uk/government/publications/the-job-support-scheme/the-job-support-scheme
https://www.gov.uk/government/publications/the-job-support-scheme/the-job-support-scheme
https://www.gov.uk/government/publications/self-employment-income-support-scheme-grant-extension/self-employment-income-support-scheme-grant-extension
https://www.gov.uk/government/publications/self-employment-income-support-scheme-grant-extension/self-employment-income-support-scheme-grant-extension
https://www.gov.uk/government/publications/self-employment-income-support-scheme-grant-extension/self-employment-income-support-scheme-grant-extension


o https://www.ons.gov.uk/businessindustryandtrade/business/businessse
rvices/bulletins/coronavirusandtheeconomicimpactsontheuk/22october
2020 

 

 Job Retention Scheme and SEISS Statistics 
Key findings:  

o Take-up of the scheme at 31st August was highest in tourism-related 
sectors at around 45-50% 

o https://www.gov.uk/government/publications/coronavirus-job-retention-
scheme-statistics-october-2020/coronavirus-job-retention-scheme-
statistics-october-2020#furloughing-by-sector-at-31-july 

o Data shows that only about 50-60% of tourism-related businesses run 
by self-employed people were deemed to be eligible for support. 
However, of the 182,000 businesses deemed eligible, 65-70% made 
claims. 

o https://www.gov.uk/government/publications/self-employment-income-
support-scheme-statistics-october-2020/self-employment-income-
support-scheme-statistics-october-2020#contents 

o Secondary analysis shows that, at the end of August, around 85-90% 
of people in tourism-related sectors who had been on furlough were 
still on the company payroll.  This was the period when the 
Government was paying almost all the costs associated with 
furloughed staff 

o https://www.gov.uk/government/statistics/coronavirus-job-retention-
scheme-statistics-secondary-analysis 

 New Local Authority Allocation 
A further government allocation of £1bn to local authorities to ease funding 
pressures: 

o £919 million to support councils’ response to the pandemic 
o £100 million scheme to support local authority leisure centres 
o https://www.gov.uk/government/news/jenrick-confirms-allocations-of-1-

billion-funding-for-councils-this-winter  
o Here is a link to the amount that was allocated to each individual 

authority – as well as the total amount allocated to each local authority 
https://www.gov.uk/government/publications/covid-19-emergency-
funding-for-local-government 
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