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Rule of Six Government Guidance Published 11 September 
 

There has obviously been a lot of concern about how the Rule of Six will impact various types 
of tourism activity. While we await detailed tourism-related guidance, the general principle 
is that businesses that are operating in accordance with current Covid-Secure guidance will 
be able to continue doing so as they are currently, provided that individual groups of 
visitors/guests obey the Rule of Six. For example, pubs, restaurant, attractions will continue 
to be able to host people at their current capacity provided that individual groups of 
customers obey the Rule of Six.  
 
The guidance on what to do if someone catches Coronavirus while on holiday has not 
changed. 
 
Wales and Scotland are now also introducing their own “Rule of Six”. However, the rules for 
Wales and Scotland are not the same as those that will apply in England.  
We have outlined the differences further down in this update. It may be useful to be aware 
of the differences should you be challenged by visitors from these locations who are not 
aware of these differences, or by English visitors who cite the Welsh and Scottish rules 
thinking they are applicable to England. 
 
Heritage Locations 
o Venues following COVID-19 secure guidelines can host more than 6 people in total, but no one 

should visit or socialise in a group of greater than 6. It is also important that people from 
different households (who are not meeting as a support bubble) remain socially distanced. 

o https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/heritage-locations 
 
Hotels and other guest accommodation 
o Making customers aware of, and encouraging compliance with, limits on gatherings. For 

example, on arrival or at booking. From Monday 14 September, you must not meet with people 
from other households socially in groups of more than six. 

o Meetings of up to 30 people indoors are allowed in permitted venues if social distancing can be 
maintained and the venue can demonstrate it has followed the COVID-19 guidance. 

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/heritage-locations


o https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/hotels-and-other-
guest-accommodation 

 
Restaurants, pubs, bars and takeaway services 
o From 14 September, let customers know that by law they can only visit in groups of up to 6 

people (unless they are visiting as a household or support bubble which is larger than 6) 
o Venues following COVID-19 secure guidelines can host more than 6 people in total, but no one 

should visit or socialise in a group of greater than 6. 
o https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/restaurants-offering-

takeaway-or-delivery 
 
The visitor economy 
o From 14 September, let customers know that by law they can only visit in groups of up to 6 

people (unless they are visiting as a household or support bubble which is larger than 6) 
o Guided tours of up to 30 people may take place indoors or outdoors provided businesses 

undertake risk assessments in line with this guidance document and put any necessary 
mitigations in place. 

o Meetings of up to 30 people indoors are allowed in permitted venues if social distancing can be 
maintained and the venue can demonstrate it has followed the COVID-19 guidance 

o https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/the-visitor-economy 
 
Shops and branches 
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19/shops-and-branches 
 
Venues Required to Take Contact Details 
o The Government has issued a press release regarding businesses that will be legally required to 

take customer contact details from 18th September.  
The press release states that this requirement will apply to: 
o Businesses and other public settings where people meet socially including hospitality, close 

contact and leisure venues  
o https://www.gov.uk/government/news/venues-required-by-law-to-record-contact-details 
 
Professional Association of Self-Caterers UK Advice 
o Consider closing off additional bedrooms 
o Modifying advertising to attract groups of six or dividing larger properties if possible 
o Any groups that claim to live together or be a bubble larger than six should be asked to confirm 

this in writing, with evidence if you are nervous to protect yourselves 
o There will be a large number of potential guests wanting to make bookings that just don’t want 

to comply, and for now at least it is the law and they should be refused 
 
 
The Rule of Six in the Different Home Nations 
Wales 

o In Wales, the “Rule of Six” will only apply to people meeting indoors and all six people must 
all belong to the same “extended household group”.  

o Outside, people will still be able to meet in groups of up to 30 under existing social 
distancing rules 

o An “extended household group” can contain people from up to four separate households  
o Children under 12 will be exempt and will not count towards that total. 
o The Rule of Six will not apply in Caerphilly because it is under a local lockdown so stricter 

rules are in place there. 
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Scotland 
o In Scotland, the six people can only be from a maximum of two households  
o However, like Wales, children under the age of 12, who are part of the two households will 

not count towards the limit of six people 
o However, like England, the Scottish Rule of Six will apply in all public and private gatherings, 

both indoors and outdoors 
o There will be “some limited exceptions”, covering organised sports and places of worship. 
o Up to 20 people will be able to attend weddings, civil partnerships and funerals (and the 

associated receptions)  
Northern Ireland 
No announcement on adopting a Rule of Six has been made in Northern Ireland yet.  
 
 
Employer Testing Regimes 
The Government has published guidance for individual businesses wanting to implement their own 
Coronavirus testing regime for employees. This new guidance goes through all the considerations 
that businesses have to take into account if they want to undertake testing of their staff outside the 
national testing scheme. It includes guidance issues that need to be addressed including: 

o who the testing will cover – all directly employed staff, or includes individuals working 
onsite, like contractors 

o what the focus of the programme is: staff with symptoms or without symptoms 
o how often staff will be tested 
o appropriate facilities for carrying out the tests 
o who the testing will cover – for example, whether this is all directly employed staff, or 

includes individuals working onsite, like contractors 
o what the focus of the programme is: staff with symptoms or without symptoms 
o how often staff will be tested 
o appropriate facilities for carrying out the tests 
o whether the programme is voluntary or mandatory 
o what the consequences are for staff who decline to take part in the testing programme or 

decline to share the result of a test 
o does the regime comply with the GDPR and the Data Protection Act 2018  
o https://www.gov.uk/government/publications/coronavirus-covid-19-testing-guidance-for-

employers/coronavirus-covid-19-testing-guidance-for-employers-and-third-party-
healthcare-providers 

 
-------------------------------------------------------------------------------------------------------------------------------------- 
 
ONS Social and Economic Impact Report 
The latest ONS social impact has been published with a number of key findings for tourism 
businesses including: 
o 29% of employees in hospitality are still on full or flexible furlough – compared to 11% of 

employees in all UK businesses 
o 41% of employees in arts entertainment and recreation are still on furlough 
o 72% of IT workers and 62% of professional, technical and Scientific sector employees were still 

working from home – which will have a large impact on city centre businesses 
o Job adverts in Hospitality are below 50% of what they were last year and are the weakest sector 

for recruitment alongside retail 
o https://www.ons.gov.uk/peoplepopulationandcommunity/healthandsocialcare/conditionsanddi

seases/bulletins/coronavirustheukeconomyandsocietyfasterindicators/10september2020 
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The latest economic impact research shows how badly tourism-related businesses are performing 
compared to the economy as a whole: 
o Accommodation and food service activities industry reported the highest percentage of 

businesses reporting their risk of insolvency was severe to moderate, at 23%, compared with 
11% across all industries. 

o 40% of arts, entertainment and recreation industry indicated that operating costs had exceeded 
turnover, while only 26% report that turnover exceeded costs. 

o The arts, entertainment and recreation industry had the highest percentage of businesses 
reporting they had issued credit notes or vouchers to customers for postponed or cancelled 
bookings, services or events, at 52%. 

o 74% of businesses in the arts, entertainment and recreation industry reporting their turnover 
had decreased, compared to 46.8% of businesses as a whole 

o https://www.gov.uk/government/statistics/coronavirus-and-the-economic-impacts-on-the-uk-
10-september-2020 
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