
 
 

 
 

Coronavirus (Covid-19) – Latest information for business 
 17 September 2020 

 
A number of businesses have asked to be added to the mailing list, it may be helpful 

to see previous updates which can be found here: 
https://www.discoveryorkshirecoast.com/tourism-business-updates.aspx 

 
 

• Latest legislation as of 14 September 2020 that implements the Rule of 
Six. 
The emphasis seems to be on businesses being able to operate as usual 
provided that individual parties visiting the business comply with the rule. 
Rule of Six Regulations 
 

• We are working with lobbying groups campaigning for more support for 
the tourism industry:  
Please let us have any feedback that we can take to the lobbying groups and 
any hard data which would strengthen our case: 

o On the impact of the rule 
o Your experience of summer trading 
o How the autumn/winter period is looking for your business 
o Anything else you would like us to present 

 
• Visit Britain/Visit England ‘Escape the Everyday’ campaign to boost 

domestic breaks through autumn and winter launches 16 September - 
end of December 

 
o The ‘Escape the Everyday’ campaign highlights the quality 

destinations, visitor attractions and experiences on offer across the 
UK’s cities, countryside and coast to boost tourism across the shoulder 
season and beyond.  

 
o The campaign kicks off with short videos and branded content across 

social media, digital display, billboards and ‘on demand’ television 
advertising. 

 
o Please let us have your top three tips for escaping the everyday and 

any offers you have to extend the season. We will then promote on our 
website and via Visit England for inclusion in their campaign 

 

https://www.discoveryorkshirecoast.com/tourism-business-updates.aspx
https://mediafiles.thedms.co.uk/Publication/YS-DYC/cms/pdf/Rule%20of%20Six%20regulations.pdf
http://maxemail.visitbritain.com/rsps/m/wn3my2ouUpmfqEgRTxvTBFmp_LnZjEGQT7jjECjLPBQ


o Encourage your followers and customers to share their tips for 
escaping the everyday across social platforms – these could be the 
best things to do, places to eat and visit using #escapetheeveryday 

 
 
 

• Financial Conduct Authority Coronavirus Disruption Insurance 
Judgement 

o The FCA has been seeking a court ruling on the validity of the 
Business Disruption insurance with regard to the Coronavirus 
Outbreak.  

o A test case used a sample of 21 different types of policy wording from 
eight different insurers. 

o The judgement concludes that most, but not all, of the “disease 
clauses” in the insurance policies considered, do provide cover 
for business. 

o It also says that certain “denial of access” clauses in the sample 
provide cover, but this depends on the detailed wording of the clause 
and how the business was affected by the Government response to the 
pandemic, including whether the business was subject to a mandatory 
closure order and whether the business was ordered to close 
completely. 

o The test case has also clarified that the Covid-19 pandemic and the 
Government and public response were a single cause of the covered 
loss, which is a key requirement for claims to be paid even if the policy 
provides cover.  

o The FCA and Defendant insurers are now considering the judgment 
and what it might mean in respect of any appeal.  

o Here’s a copy of the FCA Press release 
https://www.fca.org.uk/news/press-releases/result-fca-business-
interruption-test-case 

o Here’s a copy of a summary of the Judgement produced by the FCA’s 
legal team 
https://hsfnotes.com/insurance/2020/09/15/judgment-handed-down-in-
fcas-covid-19-business-interruption-insurance-test-case/ 

 
• Claiming Back Statutory Sick Pay 

o The guidance on this has been updated to enable businesses to claim 
for employees who have been notified by the NHS to self-isolate before 
surgery – this is being backdated to 26 August 2020. 

o https://www.gov.uk/guidance/claim-back-statutory-sick-pay-paid-to-
employees-due-to-coronavirus-covid-19 

 
• Consumer tracker report from VisitBritain (Week 14) 

Based on fieldwork from 31 August – 4 September (please note this wave 
took place before the ‘rule of six’ announcement).  

Some highlights from the report: 
 
o 16% feel ‘the worst has past’ 

https://www.fca.org.uk/news/press-releases/result-fca-business-interruption-test-case
https://www.fca.org.uk/news/press-releases/result-fca-business-interruption-test-case
https://hsfnotes.com/insurance/2020/09/15/judgment-handed-down-in-fcas-covid-19-business-interruption-insurance-test-case/
https://hsfnotes.com/insurance/2020/09/15/judgment-handed-down-in-fcas-covid-19-business-interruption-insurance-test-case/
https://www.gov.uk/guidance/claim-back-statutory-sick-pay-paid-to-employees-due-to-coronavirus-covid-19
https://www.gov.uk/guidance/claim-back-statutory-sick-pay-paid-to-employees-due-to-coronavirus-covid-19


o There continues to be very little expectation that ‘normality’ in our lives will 
be returning anytime soon, as only 11% are expecting ‘normality’ by 
December (compared to 18% last wave). 

o 27% of adults have taken an overnight trip during July and August 
o In-line with intentions, ‘caravan/camping’ was the leading accommodation 

type people stayed in.  
o 43% of U.K. adults expect to be taking the same number or more 

domestic short-breaks over the rest of the year compared to normal 
o Confidence in the ability to take a (hypothetically booked) UK holiday 

during September is marginally up at 38% (vs 35% last wave)  
o The main reason cited among those lacking confidence is having 

‘concerns about catching COVID-19’ but ‘personal finances’ is 
increasingly becoming a concern (the second and third most cited 
reason for the autumn and winter periods respectively). 

o Of the reassurances people are seeking in order to feel comfortable 
staying in a hotel, the leading categories are measures to reduce 
contamination (e.g. hand sanitisers and enhanced cleaning regimes) and 
measures designed encourage social distancing. Offering free 
cancellations also continues to remain important, being the third most 
cited individual reason overall, with 55% of mentions. 

o 19% anticipate taking an overnight trip during Sept-Oct, with a further 
21% intending to take a trip between November-March.  

o The trend is for very late bookings, the uncertainty has led to people 
waiting to see what happens before making a booking. 

o Uncertainty is evident as approximately half of Sept-Oct intenders 
are yet to book, or indeed reach the planning stage of their trip. The 
levels of planning and booking winter trips are understandably lower at 
29% and 19% respectively. 

o In terms of region/nation likely to be visited between now and the end 
of October, the South West continues to dominate with 19% of intenders 
citing this as their destination, followed by Scotland and Yorkshire & the 
Humber (both on 12%). 

 
 
 

 
 


