
 

 

 
 

Coronavirus (Covid-19) – Latest information for business 
 

Friday 19 March 2021 
 

• Show Rounds 
 
Clarification from DCMS that has now come through that, from March 29, visiting a 
business event venue for the purpose of viewing the venue for a future booking for a 
work-based event is permitted if this cannot be reasonably done from home (Covid 
Secure Safety guidelines must be adhered to while doing this). Viewings where there 
is not a permitted exemption for work purposes or otherwise, should not be taking place 
in closed venues at this time. 
 
In practice that means venue viewings for leisure activities is being treated differently 
to venue viewings for business activities as the former is restricted while the latter is 
permitted under the current guidelines. So this means that a show round for a 
conference or meeting is allowed but a show round for a leisure trip or a wedding is 
still not allowed. 

 
 

• Clarification on Restart Grants 
 
The rates that apply for the hospitality, accommodation and leisure businesses are: 
 

o £8,000 for businesses with a rateable value of up to and exactly £15,000  
o £12,000 for businesses with a rateable vale over £15,000 and less that £51,000  
o £18,000 for businesses with a rateable value of exactly £51,000 or greater 

 
• ALVA Attractions Recovery Tracker 

 
ALVA has just published the latest wave of their recovery tracker (ALVA Attractions 
Recovery Tracker). The survey highlights that consumer confidence is increasing 
rapidly on the back of the successful roll-out of the vaccine 
 
The key findings are: 
 

o Since end January there has been a notable positive shift in confidence around 
visiting attractions when they re-open. This growth in confidence at a time when 
a ‘re-opening roadmap’ was announced is particularly impressive given that 
the May 2020 lockdown easing announcement saw confidence fall 

o The increase in confidence over the past month has been driven by those who 
have been lower on confidence throughout the pandemic – particularly older 
people (aged 40+) 

https://www.discoveryorkshirecoast.com/dbimgs/ALVA%20Attractions%20Recovery%20Tracker.pdf
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o The growth in confidence has also been driven by those living in the south of 
England and Scotland, with the Midlands and North of England yet to see the 
same increases 

o The positive and safe visit experiences at attractions in 2020 have helped to 
lay the foundations for visitor confidence in 2021, now that anxiety appears to 
be easing 

o This easing of anxiety and growth in confidence is being driven primarily by 
less concern around new variants and high infection rates, plus perceived 
success around the vaccine rollout 

o The recent positive impact of the vaccination programme on public confidence 
has been particularly noteworthy – having the first vaccine dose now increases 
the proportion saying they will visit any attraction from 47% to 57% (+10%). 
This compares with an uplift of just 44% to 48% (+4%) at end January 

o Vaccines are having a strong positive impact on visit confidence across all age 
groups, although impact is lower in the Midlands and North of England regions 
at present (uplift of +6%) 

o The impact of the vaccine is even more effective in encouraging the fearful to 
at least consider a visit - moving people from ‘unlikely to visit for a 
long time’ to ‘wait and see what happens for a short while’ 

 
 

• DFT Travel Tracker 
 
Department for Transport have published the third wave of their Travel Tracker – which 
cover November so it’s somewhat ancient history now. However, it does show that 
people are very hesitant about using public transport. During the November lockdown, 
65% of people drove a car, but only 13% of people took a train and 24% of people took 
a bus. 

 
https://www.gov.uk/government/publications/covid-19-travel-behaviour-during-the-
lockdown 
 

 
• DCMS Provision GVA Analysis – 2019 and 2020 

 
DCMS (Department for Culture Media and Sport) have published data on the monthly 
GVA of sectors under it’s responsibility. The data shows that tourism’s GVA in 2020 
decreased from £70.3bn to £48.7bn – a decrease of 31%. 
 
We are having ongoing conversations with ONS about the Tourism Satellite Account 
figures which are used to calculate tourism GVA and employment. ONS have accepted 
that there are severe problems with how tourism GVA and employment is calculated 
which means that these figures significantly under-estimate the contribution of tourism 
to the UK economy. My estimation is that the GVA figure is about £15bn lower than it 
should be. Nevertheless, these figures are good at highlighting the relative decrease 
in GVA during 2020. 
 
https://www.gov.uk/government/statistical-data-sets/ad-hoc-statistical-analysis-
202021-quarter-4 
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• £500 Payment Update 
 
This one is for employees - the Government has updated the guidance associated with 
the one-off £500 payment that is being made to households that receive tax credits. 
The update is to clarify that the payment is non-taxable and will not affect benefits. It 
does not need to be declared as income for Income Tax Self Assessment or for tax 
credit claims and renewals. 
 
https://www.gov.uk/guidance/new-one-off-500-payment-for-working-households-
receiving-tax-credits 
 

 
• Environment Agency Update 

 
The Environment Agency has updated it’s guidance on what water-based activities 
(including water sports and boating) are allowed at different stages of the Roadmap 
 
https://www.gov.uk/government/publications/environment-agency-waterways-
coronavirus-covid-19-update/environment-agency-waterways-coronavirus-covid-19-
update-5-march-2021 

 
• SME Brexit Support Fund  

 
The SME Brexit Support Fund is now open for applications. This fund provides up to 
£2,000 to help with training or professional advice for businesses with up to 500 
employees and a turnover of less than £100m. There are two types of grants:  
 

o Grant for Training 
These grants can be used to provide training on the following: How to complete 
customs declarations; How to manage customs processes and use customs 
software and systems; Specific import and export related aspects including 
VAT, excise and rules of origin. 
https://www.customsintermediarygrant.co.uk/sme-grants-available-training 

  
o Grant for Professional Advice 

This grant can be used to get professional advice, so your business can meet 
its customs, excise, import VAT or safety and security declaration 
requirements. 
https://www.customsintermediarygrant.co.uk/sme-grants-available-advice 
  
Applications will close on 30 June 2021 or earlier, if all funding is allocated 
before this date 

 
 

• Digital Green Passport 
 
The European Commission has launched a proposal for a Regulation on the Digital 
Green Certificate to facilitate safe free movement inside the EU during the COVID-19 
pandemic.  
  
The Digital Green Certificate will be a proof that a person has been vaccinated against 
COVID-19, received a negative test result or recovered from COVID-19. It will be 
available, free of charge, in digital or paper format and will include a QR code to ensure 
security and authenticity of the certificate. The Commission will build a gateway to 
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ensure all certificates can be verified across the EU, and support Member States in 
the technical implementation of certificates. 
  
European tourism associations have welcomed the initiative and asked for more action 
to coordinate travel restrictions; create an EU framework for travel-related testing 
activities and launch a coordinated approach for reopening the tourism businesses. 
  
It is therefore important that any UK certification programme either links with the EU’s 
Digital Green Passport, or that there is mutual recognition of EU and UK schemes, in 
order for tourism flows to be as smooth a possible. 
  
https://ec.europa.eu/info/sites/info/files/en_green_certif_just_reg130_final.pdf 
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