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• The Place Full of Surprises 
 
We hope that the businesses that reopened yesterday had a successful day and that bookings 
and business continue to look positive after this very difficult period.   
 
With UK based holidays still firmly on the agenda we have an unprecedented opportunity to 
change perceptions and attract new audiences to the Yorkshire Coast. If you haven’t done so 
already our marketing campaign ‘Place of Surprise’ has been launched and you can get 
involved too.  
 
To find out what it is all about, download the toolkit and watch the new promotional video, 
please use the link below. We can’t wait to share Surprise with you. 
 
https://www.discoveryorkshirecoast.com/members/surprise  
 
 

• Revised Guidance for Lounges 
 
DCMS has received Cabinet Office approval to change the guidance for lounge areas in 
accommodation properties. The guidance now reads: 
 
If you wish to provide food and drink to customers in a lounge - for example, if a hotel lounge 
is used to serve pre-dinner drinks as part of a meal - the lounge must be operated as a 
hospitality area and follow the requirements for hospitality venues. This includes ensuring that 
customers are seated while eating and drinking, and providing table service if your venue 
serves alcohol.  

 
• Step 3 Posters 

 
The Government has published posters that explain the main rules and restrictions associated 
with today’s move to Step 3. These posters are an excellent resource for making sure staff and 

https://www.discoveryorkshirecoast.com/members/surprise


customers are aware of the rules - they can also be added to websites or attached to booking 
confirmations so that customers know what to expect during this phase prior to arrival. 

 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_
data/file/986738/COVID-19_Roadmap_Posters_STEP_3_2021_digi.pdf 

 
 

• Updated Guidance On What You Can And Cannot Do 
 
With the move to Step 3 yesterday, the Government has updated the “What You Can and 
Cannot Do” guidance for the public to explain the changes. While there is nothing new or 
different in this to the guidance that has been provided to business, it is worth noting that this 
guidance now contains a new section providing guidance to people in areas where there is 
concern regarding the new variant that was first discovered in India. This section reads: 
 
Be careful: a new COVID-19 variant is spreading in some parts of England 

The areas in which the new COVID-19 variant is spreading fastest are: 
 
• Bolton Metropolitan Borough Council 
• Blackburn with Darwen Borough Council 

 
Given the increased risk of transmitting COVID-19, you should take particular caution 
when meeting anyone outside your household or support bubble. This will keep yourself 
and others safe. In particular, wherever possible, you should try to: 
 
• Meet outside rather than inside where possible 
• Try to keep 2 metres apart from people that you don’t live with (unless you have 

formed a support bubble with them), this includes friends and family you don’t live 
with 

• Get tested twice a week for free and isolate if you are positive 
• Continue to work from home if you can 
• Get vaccinated when you are offered it, and encourage others to do so as well 

 
You should get tested for COVID-19, this includes: 
• Arrange to have a PCR test if you have symptoms of COVID-19 
• Participating in surge testing in your local area 
• Get regular rapid tests if you do not have symptoms of coronavirus (COVID-19) 

 
You should self-isolate immediately if you have symptoms or a positive test result for COVID-
19. There is financial support if you’re off work because of coronavirus. 
In addition, you should try to avoid travelling in and out of your local area unless it is essential, 
for example for work or education. 
 
https://www.gov.uk/guidance/covid-19-coronavirus-restrictions-what-you-can-and-cannot-
do 
 
 

• Test and Trace in the Workplace Guidance Updated 
 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/986738/COVID-19_Roadmap_Posters_STEP_3_2021_digi.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/986738/COVID-19_Roadmap_Posters_STEP_3_2021_digi.pdf
https://www.bolton.gov.uk/news/article/1164/how-bolton-is-responding-to-rising-covid-rates-and-what-we-can-all-do-to-help
https://www.blackburn.gov.uk/coronavirus
https://www.gov.uk/guidance/making-a-support-bubble-with-another-household
https://www.gov.uk/guidance/making-a-support-bubble-with-another-household
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/coronavirus-vaccine/
https://www.gov.uk/get-coronavirus-test
https://www.gov.uk/guidance/surge-testing-for-new-coronavirus-covid-19-variants
https://www.nhs.uk/conditions/coronavirus-covid-19/testing/regular-rapid-coronavirus-tests-if-you-do-not-have-symptoms/
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection#symptoms
https://www.nhs.uk/conditions/coronavirus-covid-19/testing/test-results/positive-test-result/#:%7E:text=A%20positive%20result%20means%20it%27s,type%20of%20test%20you%20had.
https://www.nhs.uk/conditions/coronavirus-covid-19/testing/test-results/positive-test-result/#:%7E:text=A%20positive%20result%20means%20it%27s,type%20of%20test%20you%20had.
https://www.gov.uk/guidance/coronavirus-covid-19-what-to-do-if-youre-employed-and-cannot-work
https://www.gov.uk/guidance/covid-19-coronavirus-restrictions-what-you-can-and-cannot-do
https://www.gov.uk/guidance/covid-19-coronavirus-restrictions-what-you-can-and-cannot-do


In line with the increased concern regarding the Indian strain, the guidance for businesses on 
undertaking Test and Trace in the Workplace has been updated to link with the guidance 
above. 

 
                https://www.gov.uk/guidance/nhs-test-and-trace-workplace-guidance 
 
 

• WOTTOS Endorsement Scheme 
 
While we are talking about workplace testing, DHSC has introduced the We Offer Testing to 
our Staff (WOTTOS) endorsement scheme.  This is a free voluntary promotional scheme for 
firms who are participating in the government’s free coronavirus workplace testing 
programme and offer regular twice weekly testing to their staff.  

                 
Under the scheme, businesses that signed-up to the workplace testing programme before 12th 
April can download and use promotional materials that are available on the ordering platform 
where businesses orders their NHS Test and Trace workplace tests. In future, promotional 
material will be printed by DHSC and sent to organisations who are participating in the 
scheme. 

 
https://www.gov.uk/government/publications/we-offer-testing-to-our-staff-wottos-

endorsement-scheme/we-offer-testing-to-our-staff-wottos-endorsement-scheme 
 

• Volunteering Guidance Updated 
 
The guidance on volunteers has been updated in line with the move to Step 3. The main points 
are: 
 

o While volunteering, people can meet in groups of any size from different households, 
indoors or outdoors. Indoor venues should allow for social distancing to be 
maintained and have adequate ventilation. 

o Volunteers can also meet in groups for activities necessary for their volunteering, 
including recruitment and training. This does not include meeting in person as part of 
a social activity. 

o Volunteers who meet in groups or with others from outside their household or 
support bubble should be especially careful to follow social distancing guidance, or 
COVID-secure guidelines if volunteering in a workplace. 

 
https://www.gov.uk/guidance/enabling-safe-and-effective-volunteering-during-coronavirus-
covid-19 
 
  

 

https://www.gov.uk/guidance/nhs-test-and-trace-workplace-guidance
https://www.gov.uk/government/publications/we-offer-testing-to-our-staff-wottos-endorsement-scheme/we-offer-testing-to-our-staff-wottos-endorsement-scheme
https://www.gov.uk/government/publications/we-offer-testing-to-our-staff-wottos-endorsement-scheme/we-offer-testing-to-our-staff-wottos-endorsement-scheme
https://www.gov.uk/guidance/enabling-safe-and-effective-volunteering-during-coronavirus-covid-19
https://www.gov.uk/guidance/enabling-safe-and-effective-volunteering-during-coronavirus-covid-19


 
 


